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1. About Call2Recycle 
Call2Recycle Canada, Inc. has successfully operated Call2Recycle®, a national, highly-efficient 
consumer battery collection and recycling program since 1997. In 2015, Call2Recycle signed a 
Memorandum of Understanding with Prince Edward Island to voluntarily collect batteries.  

Upon the introduction of the formal regulation mandating battery recycling in 2018, Call2Recycle 
became the province’s approved producer responsibility organization for stand-alone and replacement 
single-use and rechargeable dry-cell batteries weighing less than five kilograms in accordance with the 
Environmental Protection Act Material Stewardship and Recycling Regulations. 

Over 130 members in Prince Edward Island rely on Call2Recycle to manage their compliance 
obligation under the regulation transparently and cost-effectively. A complete list of Call2Recycle’s 
members in Prince Edward Island is provided in Appendix B.  

Through rigorous auditing for quality, safety, and transparency, Call2Recycle became the first program 
of its kind to earn the Responsible Recycling (R2) certification. Leveraging this reputation for 
excellence, Call2Recycle Canada has built strong partnerships with stakeholders, including program 
members, collection partners, and governments at both local and provincial levelevelsall2Recycle aims 
to safely maximize the diversion of batteries from landfill through an established and convenient 
collection network while achieving the targets set out in the All-Battery Collection and Recycling Plan. 
This report outlines performance in Prince Edward Island between January 1, 2022, and December 31, 
2022, against the provincially approved plan. 

2. Executive Summary 
Over its 25-year history, Call2Recycle has diverted nearly 40 million kgs of batteries from landfill. The 
program operates through an extensive network of collection partners, including local governments, 
depots, and retailers.  

As of 2022, this network includes 124 active collection facilities; 63 public facilities that are accessible 
to all residents and 61 private facilities. Call2Recycle’s network of collectors provides 97.4% of 
Islanders with convenient access to a battery recycling location within 15 km of their homes.  

The 2022 battery collection total for Prince Edward Island reached 42,347 kgs, surpassing the previous 
year’s total. This represents the highest annual collection total in the provincial program’s history.  

In accordance with our strategic emphasis on public education, Call2Recycle began educating 
consumers to “collect, protect, and drop off” their used batteries every 3 months. This message could 
be found in Call2Recycle’s advertising campaigns as well as digital marketing efforts, keeping ideal 
battery recycling behaviours top of mind for Islanders. 

Call2Recycle’s 2022 consumer awareness and battery recycling habits survey revealed that Islanders 
continue to demonstrate high awareness of battery recycling (85%) and positive attitudes toward it, with 
95% of respondents recognizing the associated environmental benefits. 
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According to this year’s survey, recycling habits on the Island continue to improve year-over-year. More 
consumer batteries are being recycled (up 14 points from last year). Moreover, 83% of Islanders 
reported throwing out none of their batteries in 2022 (up from 69% in 2021). 

Demographically, those aged 55 and above are recycling a significantly higher proportion of single-use 
batteries than younger Prince Edward Island residents. As in 2021, recycling depots were identified as 
the location of choice for dropping off batteries, although women were likelier to recycle at a school. 

Call2Recycle proudly contributes to the circular economy and supports the province in meeting its 
sustainability and responsible recycling goals. This report outlines the performance of the Call2Recycle 
program in Prince Edward Island against the battery stewardship plan between January 1 and 
December 31, 2022.  

3. Public Education Materials and Strategies 
Call2Recycle engaged in a variety of activities throughout 2022 to raise public awareness of battery 
recycling. In Prince Edward Island, we employed a mix of digital marketing—including locally-targeted 
Facebook and Google ads, as well as radio promotion in conjunction with collection events/contests. 

Additionally, Call2Recycle’s digital presence included Reddit, Instagram, Twitch, YouTube, Snapchat, 
and search activity. These efforts expanded Call2Recycle’s overall message reach and drove quality 
traffic to the organization’s website.  

As the year progressed, Call2Recycle moved from a simple message of environmental benefit to a 
more structured consumer education approach designed to activate the desired recycling behaviours; 
collect, protect, and drop off batteries every 3 months.  

Display remarketing tactics were employed to reach individuals who expressed an interest in recycling 
batteries (by searching the web or visiting our site). These potential recyclers were served ads 
regularly, prompting them to bring in their batteries. 

3.1 Website & Social 

In 2022, Call2Recycle deployed recycleyourbatteries.ca, an easy-to-remember consumer-facing 
landing page, along with a Collect/Protect/Drop Off page designed to inform and reinforce ideal 
recycling behaviours. These pages provided additional clarity regarding safety and terminal protection. 
Throughout the year, Call2Recycle maintained an "always on" online presence and an active digital and 
social presence to highlight the ease and convenience of battery recycling in Prince Edward Island. In 
2022, the Call2Recycle website(s) received over 2,600 visitors from the province.  

3.2 Campaigns 

For National Battery Day in February, Call2Recycle strengthened its presence on Google, Facebook, 
YouTube, Twitch, and Reddit, the latter two providing opportunities to reach a younger (18-24) 
demographic. Digital ads linked to Call2Recycle’s website and encouraged users to recycle. 
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Another campaign followed in April; this time aligned with Earth Day. Call2Recycle ran a refreshed 
series of digital ads, and new 15- and 30-second videos were created and shared widely on YouTube. 
 
Waste Reduction Week in October was again the backdrop for Call2Recycle's annual "Battery Blitz" 
collection contest in partnership with the Earth Rangers organization. Students in 14 elementary 
schools across Prince Edward Island participated in this contest to collect and send in the highest 
volume of used batteries.  
 
Students worked hard to collect used batteries. Some held drive-through collection events for their 
communities, while others used Call2Recycle-sponsored pizza parties to provide extra incentives. 
Almost 8,700 kgs were collected, with another stellar effort by defending champions Eliot River, who 
was responsible for over 3,000 kgs of that total, winning a cash prize from Call2Recycle. 

3.3 Sponsorships, Partnerships and Events 

At the end of 2022, Call2Recycle executed a mixed online/in-person promotion with Charlottetown radio 
station CFCY – The Island’s Country and their sister station CHLQ-FM – The Island’s Rock, to 
generate excitement, increase awareness and drive battery collection volume.  

Participants could be entered to win tickets to the Holiday Dream Show or the Charlottetown Islanders 
by answering a battery quiz online or by dropping off their batteries at a partner drop-off location. The 
boosted posts for this promotion performed well, achieving a click-through rate of 4.54%, roughly twice 
the channel benchmark average. 

4. Collections 
4.1 Collection Facilities 

Call2Recycle collects batteries from consumers through a network of partners in the business services, 
public agencies, manufacturing, retail, and environmental sectors. Participating collectors may have 
Call2Recycle boxes available to the public or operate as private collection sites. A private collection site 
does not collect from the general public but generates battery collections through its business activities 
and employees.  

Call2Recycle strategically locates its boxes to maximize accessibility to Prince Edward Island’s 
residents with a goal of having 95% of Islanders living within 15 km of a collection location. In 2022, 
Call2Recycle exceeded this accessibility target, with 97% of the island’s residents living within this 
accessibility zone.  

Over the reporting year, 124 active Call2Recycle collection facilities provided convenient battery 
recycling options for Islanders, up from 109 in 2021. An active facility is a site that joined the 
Call2Recycle program in 2022, returned a full box or bulk shipment of batteries, or ordered a 
replacement collection box in that same period. The following charts outline Call2Recycle’s public and 
private collection facilities and their division by sector.  
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              Collection Facilities per Municipality, Town, and City     
Cities Charlottetown 45 Summerside 19   

TOTAL     64 

Towns 

Alberton 3 St.Louis 1   
Cornwall 4 Stratford 2   
Kensington 5 Three Rivers 8   
North Rustico 1 Tignish  1   
O'Leary 2 Tyne Valley 1   
Souris 3       

TOTAL     31 

Municipalities 

Abrams Village 1 Morell 2   
Bloomfield 
Station 1 Murray Harbour 1   

Borden-Carleton 1 Murray River 1   
Breadalbane 1 New Annan 1   
Brockton 1 New London 1   
Crapaud 2 Pinette 1   
Dingwells Mills 1 Slemon Park 6   
Donagh 1 St. Peters Bay 1   
Hunter River 1 Wellington 3   
Kinkora 2       

TOTAL     29 
 GRAND TOTAL: 124 active collection 

facilities   
 

  

 

 

 

 

2022 Active Collection  

Facilities by Access 
Public 63 
Private 61 
Total 124 

Active Collection Facilities by Sector 
 Sector 2022 2021 Change (#) Change (%) 
Business Services 17 8 9 112.5% 
Public Agency 58 55 3 5% 
Manufacturing 7 5 2 40% 
Retail 39 40 -1 -2.5% 
Other 3 1 2 200% 
Total 124 109 15 14% 
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4.2 Performance Results 

Call2Recycle monitors its battery collections in Prince Edward Island against its provincially approved 
battery stewardship plan. Collections grew in 2022, surpassing 2021 results with 42,347 kgs collected. 
Per capita, collections were at .19 kgs for single-use batteries and .05 kgs for rechargeables.  

Collections for single-use batteries remain more than four times higher than rechargeable batteries 
(33,668 kg vs 8,679 kg); however, growth in rechargeable collections (10%) was significant, whereas 
single-use volumes decreased slightly (-2%). The following chart provides a year-over-year comparison 
of battery collections by weight, and the following chart outlines collections per capita. 

  Call2Recycle Collections by Weight (kg)* 

Type 2022 2021 % Change 

Single Use (Primary) 33,668 34,239 -2% 
Rechargeable 8,679 7,880 10% 

Total 42,347 42,120 1% 
 

*Based on the province’s reported population of 173,854 as of January 2022. 

Business Services
14%

Public Agency
47%

Manufacturing
6%

Retail
31%

Other
2%

2022 Collection Facilities by Sector

Prince Edward Island Battery Collections per Capita 
Type 2022 Collections  2022 Collections Per Capita* 
Single Use (Primary) 33,668 0.19 kgs 

Rechargeable 8,679 0.05 kgs 

Total 42,347 0.24 kgs 

https://www.princeedwardisland.ca/en/information/finance/pei-population-report-quarterly
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4.3 Collections by Chemistry 

Rechargeable and single-use batteries are made of different materials, and even within the two 
categories, there are different types of batteries with differing components. Call2Recycle tracks the 
various battery components extracted from the batteries it collects and recycles. Among rechargeable 
battery collections, small sealed lead acid batteries showed the most increase in volume. In contrast, 
lithium led in growth among single-use batteries, but this is negligible given the relative quantity of 
alkaline batteries in the collection stream.  

Rechargeable Battery Collections  
by Chemistry (in kg*) 

Single-Use Battery Collection  
by Chemistry (in kg*) 

 2022 2021 % Change  2022 2021 % Change 
Ni-Cd 1,859 2,038 -9%     
Ni-Mh 946 871 9% Alkaline 32,808 33,742 -3% 
Li-Ion 3,402 3,117 9% Lithium 858 485 88% 
SSLA 2,472 1,854 33% Mercury 2 11 -82% 
Total 8,679 7,880 10% Total 33,668 34,238 -2% 

4.4 Recovery Rate 

In most Canadian provinces, recovery rates are calculated by dividing the total battery weight collected 
in the province in the reporting year by the total weight sold in the province, expressed as a percentage. 
Battery units sold into the province, as reported by members through remittance of Environmental 
Handling Fees (EHF), are converted into weights based on industry standards. 

To better address the variability in battery lifespan and availability for collection, beginning in 2023, the 
recovery rate will be reported based on the weight collected into the market for the reporting calendar 
year divided by the weight sold into the market, which will be calculated based on a three-year rolling 
average. The formula for recovery rate calculation:  

Recovery rate =                   Batteries Collected in 2023 
                                ------------------------------------------------------------------ 
                                Average of Sales into the market for 2020, 2021, 2022 

4.5 Collection Process 

Collection 

The Call2Recycle program process starts by providing consumers with easy access to collection 
locations to enable maximum participation in the program. Through collection partners across the 
province, we offer consumers convenience and a simple drop-off process. Our collection partners use 
one of two collection methods: the box program or the bulk program. Box program sites receive 
Call2Recycle’s fire-retardant bag-and-drop, seal-and-ship collection boxes free of charge. Each box 
holds up to 30 kilograms of batteries. Our bulk program caters to facilities that generate large quantities 
of batteries for recycling (250 kg minimum per shipment). Call2Recycle covers the cost of shipping for 
both the bulk and box programs. 
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Shipping and Sorting  

Batteries collected through Call2Recycle in Prince Edward Island are sorted and consolidated mainly 
by Laurentide in Quebec. The contents are weighed and sorted at the facility according to battery 
chemistry, then shipped to the appropriate recycling processors based on their chemical composition.  

Call2Recycle operates in accordance with intra- and inter-provincial shipping and transportation 
standards established by Transport Canada, Environment Canada, the Ministry of Environment, Energy 
and Climate Action and all other provincial environment and transportation ministry standards.  

To bolster safety while handling and transporting batteries in Canada, all of Call2Recycle’s battery 
collection boxes include an innovative, flame-retardant liner. The liner provides an extra layer of 
protection from any residual charge that end-of-life batteries might still have during the collection, 
transportation, and recycling process. 

Processing  

Call2Recycle has partnerships with various processors to ensure optimal performance. We seek local 
processing partners wherever possible to reduce our transportation footprint. Our processing facilities 
use the latest and proven-effective thermal, mechanical, and chemical processes to recover materials 
such as nickel, iron, lead, cadmium, and cobalt. 

5. Recovered Product Management and Materials Processing 
When it comes to managing used batteries, the pollution prevention hierarchy—reduce, reuse, and 
recycle—cannot be as easily applied to batteries as to other products. Call2Recycle is not able to 
promote a reduction in the use of batteries, and reconditioning batteries for reuse can pose an 
unacceptable safety risk to consumers if not done properly. Call2Recycle, therefore, at this time, 
advocates the efficient and cost-effective option of battery recycling.  

The Call2Recycle program efficiently and cost-effectively recycles consumer batteries of all types, and 
no battery collected through the program that can be recycled goes to landfill. The reclaimed materials 
from the batteries collected can be used in products such as new batteries, cookware, and appliances.  

Call2Recycle records Recycling Efficiency Rates (RER) by chemistry to assess the quantity of 
materials reclaimed from each battery chemistry that can be used in secondary products. 
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2022 Recycling Efficiency Rates by Chemistry*  
  Rechargeable Battery Chemistry Primary Chemistry 
BATTERY TYPE           

NI-CD LI-ION NI-MH SSLA ALKALINE LI % Material 
recovered – 
Recycled to 
Metal(s) 52% 78% 63% 77% 79.23% 66% 21% 21% 27% 18% 35% 
Co-product 
aggregate 

0% 0% 30% 0% 0% 0% 1% 72% 54% 62% 0% 

Cadmium 21% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 
Secondary 
Recovery** 

0% 0% 0% 0% 4.04% 2% 57% 0% 0% 0% 21% 

Plastic Recovery 
or Reductant 

0% 0% 0% 0% 8.40% 8% 5% 2% 0% 0% 0% 

Total Material 
Recovery (%) 

73%**** 78% 93% 77% 91.67% 76% 84% 95% 81% 80% 56% 

Not Recovered for 
use in Secondary 
Market During 
Recycling 
Process*** 

27% 22% 7% 23% 8.33% 24% 16% 5% 19% 20% 44% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
* Recovery rates provided by processors. 
**This includes metals that are recovered at secondary processors. 
***Not recovered for use in secondary market includes Water, Oxygen, Plastics, and Organics (carbon, electrolytes). 
****Call2Recycle Canada began using a North American-based processor for Ni-Cd in 2022. Previously Ni-Cd batteries were sent to a 
European processor. RERs are processor-specific and may change occasionally if there is a change in processor or updates to the 
processor's technology. 

6. Consumer Awareness, Research and Development 
Call2Recycle commissions an annual survey of Prince Edward Island residents to assess their battery 
recycling awareness and habits. The 2022 survey of 400 residents took place between December 2, 
2022 and January 25, 2023.  

Overall awareness of battery recycling among Islanders remained high at 85%, As in 2021, more were 
aware of single-use battery recyclability (79%) than that of rechargeable batteries (70%). Older (55+) 
Islanders were significantly more likely to believe that batteries of all types can be recycled (89%). 
Younger respondents (18-34), by contrast, were significantly more likely (41%) to not know if 
rechargeable batteries can be recycled. 

In terms of habits, 72% of respondents said they recycled some or all of their used batteries, up from 
64% in 2021. 20% of respondents indicated that they are still storing some or all of their batteries, while 
14% indicated that some batteries were thrown away. This represents a significant decrease (6%) from 
the previous year, suggesting that fewer batteries are being improperly disposed of. 

Along with awareness, battery recycling habits on the Island improve with age. Those aged 55+ were 
significantly more likely to recycle their rechargeable batteries 87% vs 55% of those aged 18-34) and 
less likely (5%) to say they were storing or throwing away all of their batteries. 
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Among residents who said they threw out their batteries in the last 12 months, the most common 
reason cited was greater ease of throwing the batteries out. At 57% of respondents, this is 13% higher 
than reported in the previous two years, making it necessary to reinforce the ease of recycling instead.  

The majority of Islanders who recycled their batteries in the past year did so at a recycling depot. This 
is true for both single-use and rechargeable battery chemistries. Almost half (48%) of residents 
recycled their single-use or rechargeable batteries at a recycling depot or center, while 4 in 10 used 
a retailer.  

Call2Recycle’s survey results emphasize a need for more targeted communications to residents – 
particularly those in the younger demographics – about battery recycling and, specifically, the ease and 
importance of responsibly managing one’s batteries at the end of their life. 

 

 

 
 

7. Program Funding  
Call2Recycle collects Environmental Handling Fees (EHF) on each unit of primary batteries, 
rechargeable batteries and batteries sold with or in portable flashlights and spotlights, e-toys, and 
smoke and carbon monoxide detectors in Prince Edward Island. EHFs are determined using a 
calculation that factors in the cost to manage the collection and responsible recycling of each battery by 
specific type. The EHF schedule is available here.  

Call2Recycle collected EHF from members who reported sales of these batteries in Prince Edward 
Island between January 1 and December 31, 2022. Please see Appendix C for Call2Recycle’s audited 
financial statements.  

 

 
1 Based on a sample of 400 residents of Prince Edward Island surveyed online via the Ipsos I-Say panel from December 2nd, 2022 to January 
25th, 2023. The precision of online polls is measured using a credibility interval. In this case, the results are considered to within +/- 5.6 
percentage points, 19 times out of 20, of what the results would have been had all Prince Edward Island adults been surveyed. 

 

Consumer Awareness and Recycling 
Incidences Targets1 

2022 Actual 

Prince Edward Islanders who are aware that 
consumer batteries can be recycled (%) 85% 
Prince Edward Islanders who recycle some or all 
of their consumer batteries in a calendar year 
(%) 

65% 

https://www.call2recycle.ca/fee-schedule/
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8. Organizational Reports 
8.1 Revenue & Expense 

Call2Recycle Canada Inc. 
Statement of Revenue and Expense – Prince Edward Island  

For the Year-ended December 31, 2022 
Revenue   
Steward Fees 
 

 $ 205,657 

Investment income  $     - 
Other  $     -       
Total Revenue  $ 205,657 
    
Expense   
Material Management & Processing  $ 157,730 
Consumer awareness & Communications  $   22,799 
Other (Salary, Professional, Admin)  $   33,362 
Total Expense  $ 213,891 
    
Excess Revenue over Expense  $  (8,234) 

 

 
To view Call2Recycle’s 2022 Corporate Annual Report visit: http://www.call2recycle.ca/annual-report/. 
Call2Recycle Canada’s Audited Financial Statement is included as Appendix C to this document and 
can also be found in the 2022 Annual Report. 
 
 
 
 
 
 
 
 
 

Call2Recycle Canada Inc. 
Sales into the market in kgs – Prince Edward Island 2022  

Primary          78,960 
Rechargeable          32,231 
Total Kgs         

http://www.call2recycle.ca/annual-report/
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Appendix A – Board of Directors as of December 31, 2022 
 

Norman Clubb, Chair, Independent Director 

Joe Borsellino, Member Director 

Annalise Czerny, Independent Director 

Peter Daley, Member Director 

Julie Dickson Olmstead, Member Director 

David Houstan, Member Director 

Raman Johal, Member Director 

James McPhedran, Independent Director 

Alan Moyer, Independent Director 

Tim Reuss, Independent Director 

Martin Tammik, Member Director 

Harriet Velazquez, Independent Director 

David Ward, Member Director 
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Appendix B – Call2Recycle Prince Edward Island Members 
As of December 31, 2022 

Acer America Corporation 

Aimlite Lighting Products 

Amazon Canada / Amazon.com.ca, Inc. 

Apple Canada Inc. 

Battery Canada 

BDI, a division of Bell Mobility Inc. 

Bed Bath and Beyond Canada L.P. 

Best Buy Canada Ltd. 

Bike Co LLC 

BISSELL Canada Corporation 

Bose Corporation 

Canada Computers Inc. / Ordinateurs Canada 

Canadian Tire Corporation, Ltd. 

Canon Canada Inc. 

Cardinal Health Canada Inc. 

Cervelo Cycles Inc. 

Château Manis Electronics Inc. 

Costco Wholesale Canada Ltd 

Couche-Tard Inc. 

Cycles Devinci 

Cycles Lambert 

Dell Canada Inc. 

Dollarama L.P. 

Dynabook Canada Inc 

Dyson Canada Limited 

East Penn Canada (Power Battery Sales Ltd.) 

ECHO Power Equipment (Canada) 

Epic Cycles Inc. 

EUCAN Distribution Inc. 

Fastenal Canada, Ltd. 

FERMETCO INC. 

FGL Sports Ltd. 

Fourniture de Bureau Denis Inc. 

FuturPlus (Division of Cathelle Inc.) 

Gazelle USA, LLC 

Giant Bicycle Canada Inc 

Giant Tiger Stores Limited 

Google Canada Corporation 

Grand & Toy Ltd. 

Green Light Cycle Ltd. 

Grin Technologies 

Groupe BBH Inc. 

Groupe BMR Inc. 

Guillevin International Cie 

Hawthorne Canada Limited 

Hilti Canada Corporation 

Hitfar Concepts Ltd. 

Home Hardware Stores Limited 

HRS Global 

Hudson's Bay Company 

Husqvarna AB 

IKEA Supply AG 

ILINK Industries Ltd 

Imperial Dade Canada Inc. 

Indigo Books and Music Inc. 

John Deere Canada ULC 

Kay's Wholesale 

Kona Canada, The Bicycle Group (TBG) 

Kranked Bikes 

Lee Valley Tools Ltd 

Lego Brand Retail, Inc. 

Lenovo Canada Inc. 

Les pieces d'auto Transit Inc. 

Les Variétés P. Prud'homme Inc. 

Live to Play Sports Group Inc. 

Loblaws Inc. 
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Louis Garneau Sports Inc. 

LTP Sports Group Inc. 

M.F. Schurman Company, Limited 

Marin Bikes Canada 

Mark's / L'Équipeur 

McKesson Canada 

Mica Sport Canada Inc. 

Michaels Stores Inc. 

Microsoft Corporation 

Mountain Equipment Company Ltd. 

MSA Safety Sales, LLC 

Nikon Canada Inc. 

O'Leary Building Centre (Castle 

On the Edge Canada Inc. 

Onlybatteries.com – Technologies Duslan Inc. 

Oracle Canada ULC 

Orgill Inc. 

Outdoor Gear Canada 

Prime Deals International Ltd. 

Princess Auto Ltd. 

Rad Power Bikes LLC 

Rexel Atlantique 

Rexel Canada Electrical Inc. 

Riese & Muller 

Robert Bosch Inc. (Canada) 

Rocky Mountain, Div. of Industries RAD Inc. 

S.P.Richards Co. Canada, Inc. 

Santa Cruz Bicycles, LLC 

Scotts Canada Ltd. 

SharkNinja Operating LLC 

Sherwood Timbermart 

Shimano Canada LTD 

Shopper+Inc. 

Shoppers Drug Mart Inc. 

Snap-On Tools of Canada Ltd 

Sobeys Capital Inc. 

Sonos Inc. 

Specialized Bicycle Components Canada 

Spring Valley Building Castle 

Standard Products Inc. 

Staples Canada Inc. 

Staples Professional, Inc. 

Steelcase Canada Ltd 

Stihl Limited 

TD Synnex Canada ULC 

Telus Mobility 

Tenaquip Limited 

The Home Depot of Canada, Inc. 

The Source (Bell) Electronics Inc. 

The Stevens Medical Company Limited 

Toys R Us Canada, Ltd. 

Trek Bicycle Canada ULC 

T-Zone Health 

UAP Inc. 

Uline Canada Corporation 

Uni-Select Inc. 

Veritas Technologies LLC 

Veritiv Canada Inc. 

Voltage Bikes Ltd. (Pedego Can.) 

Walmart Canada 

Wisdom Electronics Inc. 

Wurth Canada Ltd. 

Yamaha Motor Company 

Yeti Cycling LLC 
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Appendix C – Audited Financial Statement 
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Tel:  204 727 0671 BDO Canada LLP
Fax:  1 833 888 1678 148 – 10th Street
Toll Free:  800 775 3328 Brandon  MB R7A 4E6  Canada
www.bdo.ca

BDO Canada LLP, a Canadian limited liability partnership, is a member of BDO international Limited, a UK Company limited by guarantee, and forms part of the
international BDO network of independent member firms.
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December 31 2022 

9. Financial Instruments

Credit risk

Call2Recycle Canada, Inc. 
Notes to Financial Statements 

Credit risk is the risk that one party to a financial instrument will cause a financial loss for
the other party by failing to discharge an obligation. The Entity is exposed to credit risk
resulting from the possibility that the registrants of the Entity defaults on their financial
obligations; if there is a concentration of transactions carried out with the same
counterparty; or of financial obligations which have similar economic characteristics such
that they could be similarly affected by changes in economic conditions. The Entity's
financial instruments that are exposed to concentrations of credit risk relate primarily to its
accounts receivable. The Entity's registrants are numerous and diverse, which reduces the
concentration of risk. Management closely evaluates the collectibility to mitigate this risk.

Market Risk

Market risk is the risk that the fair value or future cash flows of a financial instrument will
fluctuate because of changes in market prices.

The Entity is exposed to financial risk that arises from fluctuations in the sale of recyclable
batteries and consumer electronic products. This risk is minimized by an expected
corresponding decrease in program delivery and recycling process expenses and by the
regulations established by the respective Department of the Environment in each jurisdiction
in which the Entity operates.

The Entity is exposed to market risk through it's investment in marketable securities, the
value of which changes through fluctuations in market values. The investment policies of the
Entity are designed to mitigate this risk through diversification of the portfolio.

Currency Risk

Currency risk is the risk that the fair value or future cash flows of a financial instrument will
fluctuate because of changes in foreign exchange rates. The Entity is exposed to currency
risk as a result of its significant contractual arrangement for accounting and managerial
services with a US organization.

32



Call2Recycle Canada, Inc. 
Notes to Financial Statements 

December 31 2022 

10. Commitments

The Entity has entered into various lease commitments for building rentals. Expected
payments over the next four years are as follows:

Quebec 
British Columbia 
Ontario 

11. Contingencies

s 

s 

2023 

30,481 $ 
28,384 

101,246 

160,111 $ 

2024 

35,496 $ 
19,328 

110,909 

165,733 $ 

2025 

37,933 $ 

27,911 

65,844 $ 

2026 

3,178 

3,178 

During fiscal 2021, the Entity conducted reviews of various service providers in the Province
of Ontario who collected recyclable materials on behalf of the Entity. As a result of the
reviews, certain service providers had their contracts terminated for non-compliance with
program requirements.

At the time of the terminations one service provider had previously submitted invoices to the
Entity for materials collected in the amount of $1.4 million which are included in accounts
payable. Subsequent to the date of termination of the agreement, no further materials have
been accepted from the service provider and no further payments have been made against
the outstanding accounts payable balance.

Upon termination of the agreement the Entity has demanded a refund of prior amounts paid
to the service provider based upon the observations made in its compliance reviews.

In addition to the $1.4 million in accounts payable in dispute, the service provider has filed a
claim for an additional $10.5 million in costs plus damages. The Entity in turn has filed a
claim for $5.2 million in damages plus interest and costs.

Management is not able to estimate the likelihood of either any recovery or losses as the
outcome of this matter and therefore no further provisions have been made in these
financial statements. Any gains or losses will be recorded at the time they become known.

The Entity is subject to other possible legal claims of which the legitimacy or magnitude
cannot be determined at this time. As management is not able to estimate the likelihood of
any loss at this time, no provision for these claims have been made in these financial
statements. Any loss will be recorded at the time they become known.
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Call2Recycle Canada, Inc. 
Schedule of Operations - Prince Edward Island 

For the year ended December 31 2022 2021 

Revenues 
Steward fees $ 205,657 s 206,603 
Investment income 3,245 

205,657 209,848 

Expenses 
Material management and processing 157,730 139,415 
Public education and awareness 22,799 25,066 
Other (salary, professional, administrative) 33,362 30,828 

213,891 195,309 

Excess (deficiency) of revenues over expenses (8,234) 14,539 

Net assets (deficiency), beginning of year (35,451) (49,990) 

Deficiency, end of year $ (43,685) s (35,451) 
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