
 

 

OPS Battery Recycling - FAQs 

1. Why is the OPS launching a battery recycling program? 
As part of the OPS Green Transformation Strategy, we are committed to reducing waste in our organization. The OPS Battery 
Recycling Program will help achieve our waste diversion goals by diverting battery materials and toxins from landfill. We 
encourage all OPS staff to do their part and recycle used batteries from their office and home. 

2. What is Call2Recycle? 
Call2Recycle is the official battery collector of Staples, OPS’s Vendor of Record for Office Supplies. Since 1996, Call2Recycle has 
diverted over 30 million kilograms of rechargeable batteries from the solid waste stream in North America. Call2Recycle is 
operated by the non-profit Rechargeable Battery Recycling Corporation of Canada (RBRCC). Please click here to learn more 
about Call2Recycle. 

3. How much does it cost? 
It is free to participate in the Call2Recycle program. 

4. Who funds the program? 
Members of the rechargeable, single use battery and portable electronic product industry fund the rechargeable battery 
recycling program by paying a licensing fee to use Call2Recycle’s Battery Recycling Seals – these supporters are called our 
Licensees/Industry Stewards. The battery seals are printed on rechargeable batteries.  Personal cell phone recycling is 
partially-funded by the resale of refurbished personal cell phones. 
 
5. What types of batteries or cell phones can be recycled? 
Call2Recycle accepts just about any kind of single use and rechargeable batteries weighing less than 5 kgs. The OPS Battery 
Recycling Program accepts batteries and personal cell phones only. Cell phone chargers and other accessories are not 
included. For more information on what Call2Recycle accepts, please read more.  
 

NOTE - The program does NOT accept government cellphones (including BlackBerries, other smart phones and any other 
portable phone).  These are government assets and should be disposed of through the Ministry of Government Services –  
Ontario Shared Services. Please visit the OPS Green Office intranet  site for more information. 

 
 
6. My used batteries are broken, damaged, or leaking – can I still bring them in? 
No. Call2Recycle does not accept batteries that are bulging, leaking, or have compromised seals. Please contact your 
municipality for disposal options. 
 

7. Where can I recycle my old batteries and used personal cell phones? 

Check with your office manager, administrative professional or ministry green team/green plan lead if there is already a 
Call2Recycle box in your office. If not, you can order a Call2Recycle box for your workplace here. 

8. How can I get a Call2Recycle box for my workplace? 
Please visit www.call2recycle.ca/ops or call 1.888.224.9764 to register and order your collection kit. You will receive the box 
by mail within a few weeks, while the information sheets will be emailed to you to reduce paper use. For detailed OPS Battery 
Recycling steps, please visit the OPS Green Office intranet site.  
 

http://www.call2recycle.ca/
http://www.call2recycle.ca/ops-accepted-materials/
http://intra.net.gov.on.ca/greenoffice/campaigns-and-events/battery-recycling
http://www.call2recycle.ca/ops
http://intra.net.gov.on.ca/greenoffice/campaigns-and-events/battery-recycling


 

 

9. My office is already using Call2Recycle. Do I have to register again to be part of the OPS Battery Recycling Program? 
If you have been using Call2Recycle before April 19, 2012, you don’t have to register again. Please email the OPS Green Office 
at opsgreenoffice@ontario.ca and let us know your location, office and ministry name for easier tracking.   

10. My office is already using another battery recycling service. Do I have to sign up for the OPS Battery Recycling Program? 
The OPS Battery Recycling Program is an OPS-wide initiative in partnership with Call2Recycle – the official battery collector for 
the OPS Vendor of Record for Office Supplies, Staples. We encourage all OPS offices to sign up with Call2Recycle for 
convenient battery recycling so that we can track progress across the OPS. If you choose to stay with your current battery 
recycling provider, please contact the OPS Green Office at opsgreenoffice@ontario.ca so we can include your battery recycling 
results in our OPS-wide reports. 
 
11. I already have a Lyreco battery recycling box at my office, can I keep using it? 
No. Lyreco is no longer the Vendor of Record for Office Supplies. Please order a Call2Recycle box by calling 1.888.224.9764 or 
visiting www.call2recycle.ca/ops 

12.  My Call2Recycle box is full. How do I send it back? 
Fill out your contact information including office name, ministry name and return address on the waybill (the waybill should 
be attached to your Call2Recycle box). Call Purolator at 1.888.SHIP123 or visit Purolator.com to arrange for pick up! You will 
receive a new box within 3 weeks. 

13. The box is too small for the amount of used batteries my workplace produces – can I get something bigger? 
Yes. Call2Recycle has other collection options for high volumes of batteries.  Please contact Call2Recycle’s Customer Service 
Team at 416.224.0141 ext. 235, let them know about your high-volume needs and they will be able to assist you. 

14.  Can I order more collection kits? 
Call2Recycle automatically sends new collection kits when our system informs us that your quantities are low (allow 2-3 weeks 
for delivery). However, if you are currently in need of supplies, please submit a request through 
http://www.call2recycle.ca/ops/ or call the Customer Service Team at 1.888.224.9764. 

15. The Site ID label is missing/damaged on my Call2Recycle box. Do I need it to send back my box? 
Yes. The Site ID number is what makes tracking of recycled batteries possible. If your label is damaged or missing, please call 
Customer Service at 1.888.224.9764 to get your ID number and print it on the box before calling Purolator for pick up. 
 
16. If my office moves, can we take the Call2Recycle box to our new office? 
If your office is moving, please call Customer Service at 1.888.224.9764 to update your office name, ministry name and 
address with Call2Recycle. This will ensure easier tracking and more accurate battery collection results. 
 
17. Can I move the box from its location to another location at a different address? 
If you have moved your box from its original location, please make sure that its pickup is arranged from that original location. 
If you don’t know the original location of your box, please call Customer Service at 1.888.224.9764 to confirm. This will help us 
track our battery collection results. 
 
18.  Can I register multiple locations? 
If you would like to register multiple sites under one contact name, please fill out this form and email it to Call2Recycle’s 
Customer Service team at customerservice@call2recycle.ca 
 
19. What batteries should I bag? 
Only rechargeable batteries need to be bagged. Please use the plastic bags provided with the Call2Recycle box and place only 
one rechargeable battery in each bag, seal it and place it in the box. Please click here for detailed instructions.  

mailto:opsgreenoffice@ontario.ca
mailto:opsgreenoffice@ontario.ca
http://www.call2recycle.ca/ops
http://www.call2recycle.ca/ops/
mailto:customerservice@call2recycle.ca
http://www.call2recycle.ca/wp-content/uploads/OPS_Guidelines.pdf


 

 

20.  What are the reclaimed materials from old batteries and personal cell phones made into? 
All of the rechargeable batteries and personal cell phones collected through the Call2Recycle program are recycled and used 
to create other types of materials, including new batteries, stainless steel products and more. Call2Recycle ensures that none 
of the material broken down from the recycling of rechargeable batteries and personal cell phones makes its way into 
landfills.   

21. Why is it important to recycle used batteries and old personal cell phones? 
Consumers use an average of six wireless products in their day-to-day lives, and the average cell phone is replaced (or 
upgraded) every 18 to 24 months. That’s a lot of batteries and toxins that should be diverted from the landfill. 

22. Does Call2Recycle recycle car batteries? 
No, this program does not collect car batteries. Please contact the car battery manufacturer, battery retailer or auto service 
center for information on recycling automotive batteries. 

23. How will the OPS Green Office track the amount of batteries recycled through the program? 
The OPS Green Office will use quarterly reports received from Call2Recycle to track, monitor and report back to ministries on 
the total weight of batteries recycled.   

 
24. Who do I contact if I have any program questions? 
You can contact the Call2Recycle Customer Service Team  at 1.888.224.9764 with any questions. If you have questions about 
greening in the OPS, please contact the OPS Green Office at opsgreenoffice@ontario.ca 
 

 
 

http://www.call2recycle.ca/contact-us-form/
mailto:opsgreenoffice@ontario.ca

