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Environmental Handling Fees (EHFs) 
Product Clarification Guide: What you need to know 

This guide is intended to assist members in identifying program products and the

associated EHFs for the Call2Recycle Canada E-Bike stewardship program for British

Columbia (BC). 

What is the product clarification guide? Why do I
need it?

Effective February 2024
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When were EHFs rolled out?

What's new in this version?
The February 2024 (version 1) product guide introduces EHFs for E-Bikes. 

Who do I contact with questions?
For questions, help navigating the product clarification guide, or fee assessments regarding
individual product SKUs, please email ehf@call2recycle.ca.

Members must assess products against the definitions of each obligated product or
sub-category of products to determine the applicability and appropriate EHF and may
consult program staff for assistance in clarification where required.
The list of Product Definitions and Clarifications may be revised periodically by the
program.

1.

2.

Product Clarification Guide Notes

January 2023: EHFs applied to Electric Bicycles (E-Bikes) including the battery.
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Products Description EHF by Province 
BC 

ELECTRIC BICYCLES 
(E-Bikes) 

 
 

 
 

 

Category Definition:  
A bicycle style transportation device with an 
integrated or removeable rechargeable battery, 
typically lithium ion, powering an electric motor. 
Drive system can either be activated by pedaling 
or by a throttle such as a grip-twist, trigger or 
button.  
 
Excluded: Mopeds, motorcycles, ATVs, dirt 
bikes, motorized mobility chairs having 3 or 4 
wheels, go carts, and golf carts.  
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ADDITIONAL RESOURCES

Product Clarification Guide developed and distributed by: 

Headquarters:
Call2Recycle Canada, Inc. 
100 Sheppard Avenue East 
Suite 800
Toronto, Ontario M2N 6N5 
1.888.224.9764

Western Canada Regional Office:
2590 Granville Street
Suite 201
Vancouver, BC V6H 3H1

Eastern Canada Regional Office:
2000 Peel St
7th Floor, Suite 752
Montreal, QC H3A 2W5

Questions
For general inquiries on EHFs, or inquiries related to the product clarification guide,
please contact Call2Recycle at 1.888.665.0908 or ehf@call2recycle.ca, or visit the
website at: www.call2recycle.ca/stewards-overview/ or
www.appelarecycler.ca/membres/.


